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EMPLOYMENT OPPORTUNITY 

Information Systems Manager 

SUMMARY:  
 
Responsible for planning, coordinating and executing the technology-related activities of the organization, 
including both hardware and software needs.     

 
ESSENTIAL DUTIES & RESPONSIBILITIES:  
 
Systems & Applications Responsibilities 

 Design, develop and execute software solutions to address business issues. 
 Evaluate current software framework and recommend tools, technologies and process to ensure 

the highest quality product platform. 
 Establish and maintain cybersecurity measures. 
 Manage software application updates and licenses. 
 Manage end user system access to software applications and phone system. 
 Develop and manage a company-wide intranet. 
 Configure and maintain all servers and databases. 
 Manage cloud-based IQMS ERP system, including the relationship with IQMS. 
 Responsible for the evaluation and implementation of new software applications as needed. 
 Develop and maintain database loads into Tableau and Salesforce.com. 
 Create and maintain reporting within IQMS, Tableau and Salesforce.com. 
 Manage e-commerce systems and their communication with IQMS. 
 Assist with end user enhancements within IQMS. 
 Lead the integration of new company acquisitions into the corporate platforms. 

 
Infrastructure Responsibilities 

 Provide day-to-day onsite and virtual end-user desktop support. 
 Manage relationships with third party infrastructure support teams. 
 Provide management of internal network and phone systems and oversee IT asset management. 

 
EDUCATION, EXPERIENCE & OTHER REQUIREMENTS:  
 

 Bachelor’s degree in Computer Science or Computer Engineering 
 Minimum of five years’ experience designing and building software applications 
 Demonstrated experience managing the maintenance of a Tier-3 ERP system or better 
 Minimum of two years’ experience in data visualization tools such as Tableau and Power BI 

 
The ideal candidate will have experience with the IQMS ERP system and/or cloud-based ERP systems; 
database structure languages such as SQL and SQL/PSM; maintaining Solidworks applications; Crystal 
Report writing; e-commerce platforms; developing a company-wide intranet/data warehouse and 
experience working in a manufacturing environment.  They should also have knowledge of IT security 
best practices as well as server installation and maintenance 
 
All candidates must be at least 18 years of age and legally eligible to work in the United States. 
Also must have the ability to perform physical requirements of the position with or without 
reasonable accommodations and successfully complete pre-employment drug screen and 
comprehensive background check. 
 
 

Impact is committed to equal opportunity employment. 


